Privacy Policy

This Privacy Policy describes how The Grand Theater, Inc. ("The Grand Theater," "we,"
"our," or "us") collects, uses, discloses, and safeguards your personal information when
you visit www.tgtanaheim.com, request information, schedule a tour, purchase tickets (if

applicable), communicate with us, or use our services.

We are committed to protecting your privacy and handling your personal information
responsibly and in accordance with applicable laws.

Business Information

Legal Entity: The Grand Theater, Inc.
Business Name: The Grand Theater
Website: www.tgtanaheim.com

Business Address:
2232 S. Harbor Blvd.
Anaheim, CA 92802

Phone: (714) 663-2100

Information We Collect
Depending on how you interact with our website, we may collect:

Name

o Email address

e Telephone number

e Mailing address (if provided)
+ Eventdate

e Eventtype

e Estimated guest count

e Budgetinformation

¢ Information submitted through contact or inquiry forms



e Communications you send us by email, text message, or through our website
We may also automatically collect certain technical information, including:

e IPaddress

e Browser type

e Device type

e Operating system

e Pages visited

e Date and time of your visit

e Referring website

e General location based on your IP address

How We Use Your Information
We use your information to:
¢ Respondtoinquiries
e Schedule venue tours
e Prepare proposals and pricing
e Communicate regarding your event
e Processreservations and contracts
e Improve our website and customer experience

e Send promotional offers, event announcements, and marketing communications
(you may opt out at any time)

e Maintain business records

e Comply with legal obligations

Cookies and Tracking Technologies

Our website may use cookies and similar technologies to improve your browsing
experience and better understand how visitors interact with our website.



These technologies may include services provided by:
e Wix
e (Google Analytics
e Meta (Facebook)
e Google Ads
e Other website analytics and marketing providers

You may disable cookies through your browser settings; however, doing so may affect
certain website features.

How We Share Information
We do not sell your personal information.

We may share your information with trusted third-party service providers that assist us
with:

Website hosting
e Customer relationship management (CRM)
e Email and text communications
e Payment processing
e Marketing and advertising
e Technical support
These providers may use your information only to perform services on our behalf.

We may also disclose information when required by law or when necessary to protect our
legal rights, customers, employees, or property.

Marketing Communications
If you provide your contact information, we may occasionally send information regarding:
e Venue promotions

e Openhouses



e Weddings

¢ Quinceaneras

e Corporate events

e Theater performances
e Concerts

¢ Community events

e Special offers

You may unsubscribe from marketing emails at any time by clicking the unsubscribe link
included in our emails or by contacting us directly.

California Privacy Rights

California residents may have certain rights under applicable California privacy laws,
including the right to:

e Requestinformation about the personalinformation we collect
e Request correction of inaccurate personal information

e Requestdeletion of eligible personal information

e Learn how your personal information is used

To exercise these rights, please contact us using the information below.

Data Security

We use commercially reasonable administrative, technical, and physical safeguards
designed to protect your personal information.

While we strive to protect your information, no method of transmitting or storing electronic
data is completely secure, and we cannot guarantee absolute security.

Third-Party Websites

Our website may contain links to third-party websites.



We are not responsible for the privacy practices or content of those websites. We
encourage you to review their privacy policies before providing any personal information.

Children's Privacy
Our website is intended for individuals who are at least 13 years of age.

We do not knowingly collect personal information from children under 13.

Changes to This Privacy Policy
We may update this Privacy Policy from time to time.

Any changes become effective immediately upon posting the revised Privacy Policy on this
website. The Effective Date at the top of this page indicates the most recent revision.

Contact Us

The Grand Theater, Inc.
2232 S. Harbor Blvd.
Anaheim, CA 92802

Phone: (714) 663-2100
Website: www.tgtanaheim.com

Email: elizabeth@tgtanaheim.com



